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7KV4 XOUMO 5HSRWRQ) RP 4 DG \WHGRO® HOVIGFRSRIDMG QR MY USRVA. U4 HIMFH FRQIEIQI RZ D GRN.GQ) WIAP HQV , QDEAMRY |URP WP HVR WP HZ HP D
P DNH DCAWRED0I RZ DG GRNGQ) WP HOWV LQ SUAHQBIRYY DAFRQ HIHFHY LQ SUAN BHBDW/ 1Q RKHUBERW 0G| LIV OQG RKHZ M ) RZ DG GRNGQ) WP HQWV DUH DT
WEAP HOV RXHU KOO WEAP HOV R KIRUEDDI RV LGFOGQ) WIRAP HOV WDAUH HU VR SOV LQAQIRD/ REVIRMHY JROY \BJHV VADMILEY KRSHY EHIHV SURWRNRY/
SREFW H SHRBIR)/ RIRKHURKOUIRM DIRQVR . 1 XMUH HYHOV RUSHIRIP DOFH DG DAXP SIRQYXEHOLQ) WHIRWHRQ) 7KHZRB/2PD * 3FRXG 3\KRXG 3Z RX@’
3715 2 SIRWIAY 3 LOMIG" 2 FRQMH" 3EHIHYH' 2DQIASDAM HAP DM’ 3 RUFDW 2H SHRW 2SO0’ 3SRMNID *RSSRBMQW” 3\AKHGG IR0 3\VBIRN D063 | XM
YDUDIRQ/R \KFK Z RB/ DG RKHUFRP SOTEGIWIP LQRBU\ DOGMP LOUH SUMRQY DG UH HMIFH/AR | XAMUHSHIRG/DHR WY EXWRAZ D V XHG\RIGOW |RZ DG GRAQ)
WBAP HQV ([ P SBVR |RZ OUG GRN.Q) WP HOVLGFOGH [P R REHAWQIV \WBMP HWCERXVKHI RTBZ LQ)

\WHHIHAWRQRXUBXMQHW | LQDGADOFRGEMRY DG UAXIVR RSHIDIRY/R FXUMNDGG | XMHHARGRP IF EXMQHNY P DG BIXORY FROGWRY LFOGQ) \WH
PXUHN GEDOLQ OIRQ HARGRP LF GRZ QI DOG RMHUHARGRP LF DQG P DNHWFRQEMRYY DG \WHUH | HAVRQ RXUPXWRP HY DG \WHUFCSAMIDVSHIAQ) DQGCHAONV
R LCDFHSXUKDH/R RAUSUIRGANV VHYLFHY \WAKQRBILHY/ DG P V

RUSIRGRN LGFOGQ) RAUIXMH BXMGHN UYHHY BFXUQ) UYHOMY H SHOHY GAMGRRP H HDQQIV SHUMDIH P OULQY/ SURMEIQW FDK IGZ FDK
SRIWR) INXAW | LCDGADOFRYEWRY 006 WXV R RSHDIRY/ EDFANRI R REHY DOG WYHXH RAUNBLIHAMG JURZ W DM RXUJRDY | RUIXMUH UYHDHY DOG
HILQQIV DOGRAUH SHABINRQYCERABDT] LQ) \WHUHYHHVIQRXUELNRY DQGLQRXUNIBY SISHICH

RXUH SHABINROWDAH\KLWURP DQR! | ACHVR RIIGHZ RS Z LAFRQIMHWR EHH WRUBXMGHY

RXUCELOW \R QA UDAM RUUHFHAIFDAMMRY DG 0. XU CFIXAMURY JURZ \WHUBXMGHARY DG RBBIQWH H SHARG | LCDGRDOD0G RSHIMRDOEHH LW URP
WRHEMQHARY

WHHIHFAWR |OFXDIRYY [Q DBV RQ RUBMGHN UWVHIHY H SHOAY QRAIGRRP H HILQQIV SHUNKDBH P DUILQY SURIMIELQW FDK 1GZ  FOSABOH SHIGWMUY
ATXAW | (DIADFRIEBWR DG UAKWVR RSHIDIRY

RXUSUIRGFAV VHYLFH/ \WRKQRBILHY QG M WPV LFOGQ) WHUTXODWY DQG SHURIP DFH 1Q CEVROMM WP V DQG DV FRP SOUHG \R FRP SHIMYH DIMEDAYHY \WHU
EHOH W \R RXU PP HY DQ5 WHU CELQW \R P HAARXU FXWRP HOT UNXALHP HOV DG RXU CELOW \R \KFFHWXED GHYHBS DQG P ONAQGHE. SIRGEW \HYLFHY
WFKQRBILHY/DQGM AP

RXUP DN [GFOGQ) RXUP DNHABRVARQ DG RXUP DUNHAKDLH
RXUCELOW \R\XFFHAM X® GHYHBS RSHIDM JURZ DOGAYHMI RAURSHDNRYYDQGBMGHAHY

RUBMCHYV SOV DM LHY/ JRDY DG REWRRYHY DG RAUCHOW W\MFFHMX@® CRAUHYHWKHP

WH\K I IAHR R RUFDSMIDUARXUAHY LGFOGQ) RUFDK DQG ADK HIDXLYDBOW 1 XQB/ JHHDAG I URP RSHIDIRYY DYDMAMN RHAWINE | LCOCAQ) DUDQJIHP HV
DOGRAMHUFCSABCUARXUAHY VR P HANRXUI XAMUHZ RING) FESABO FDSASCH SHOEWMUH GDHDOGGHBWHYPHDIG BMCHNIURZ W GHB/

WHYDOHR RXUDXMHNVOQGBMQHAHY L(FOGQ) \WHUYHHY SURIWDQGFDK [ GZ WH DUHFCBCEGIR GHIYHQY LOWKHI XU

WH P RQADGG WP LQJ R UHYHOAH UFRIQANRD | URP PXRP HUFRQAEFV Z W FRP P LW HOV | RUSHURUP DRH REQIDIRYY LGFOAQ) RAUNKP DMR \KH UP DQQY
P RQMR FRP P L\ HONDQGZ KHQZ HH SHRAR UHFRIQ] HUYHDMHY

LOBMY WHIBY DG PXMRP HUSUH HIHAHY DQG\WHG-P DG RURKUSLIRGEW VHYLFHY WRKQRBILHVDQGM WPV DG

WHCOMUHDQGLOMMW R RXUFRP SHIMRQ DG RXUCELON R\KFFHM X@ FRP SHMIQRXUP DINAN

$Q IRZDEGRNQ) WP HONZ HP DNH DUH EDHG RQ RAUPUHASDD LQMMRY/ REVIRMYHY DMLY SURWRNRQY DQG H SHABMRY/ D/Z HODY DRXP SWRY/P OEHE. 06
LQRP DARQPXUWHM® DYD.MEGIR P DI HP HOA) RZ DUG GRN.GQ) WEAP HOWV DUHCRADXOUDQAHYR 1XMUH SHIRP DQRH RURYHONV . EX\WDUH \KENMAVWR DQG TXOM LHG B \KEWDQULC
UMY XQFHMEQIY DQG RKHUICRRY Z KIFK DU GLLEXOWR SUHEPADQG D R\MD EH RGG RXUFRQURD ) RZ DG GRNGQ) WIAP HONV Z LODEH DI HRAMG B\ DWKP SIRQY 06
H SHABIRQ/Z HP LIKWP DNH\KDAER QRAP DAMIDT) HRKDABURYH\R EHLGFRUMPAIGGE. NGRZ QDG XQNGRZ QUANY XQRHUEIQNA DG RNHU CRRWAKDNFRXTS FDOH CRXDOUXOV
R GLIHUP DMIDED |URP WRHH SUMG DQMASDMGRUIP STHGE \KFK | RZ OUG GR\.QI WM HOWV 7 KHVH UMWY XQRHMEQIY DG RMHUI CRRLY LGFOGH BXVDHCRATP DMG\R
WRHGAAUIE-GIQ30W WP $ 351\WN) RRY R RXUS QQMC5 FSRWRQ) RP . |RUWHI MDD, HUHGG' HR-P B IBGRO DK DVZ HOD/RKHJ
UMWY XGRHISIQN GG | CRRLY AVPXWHE HIHZ KHIHLQWMLY 4 XOWM® 5 HERWQGRAXP HIW\KDAZ HIGFOGHD/H KIEW\R RUGFRERIDME. U4 HIFHLQWMY BBRWDQG QR
WBRW DG GRP® HWZ HIURP WP HVR WP H 111 Z AW RUIXUNK \R \KH 6HPXUMEY DG ( [ KOQIH&RP P MIRD WH36( &, Q @IKWR \KHH UMY DG XQRHMTQIAY \ RX DA
FDANRGHG CRAR STFHXQGHUHIDFHROOD | RZ DG GRNGQ) WBMP HOMKDAZ HP DNH

$Q IRZDEGRNQ) WIAP HOV FRQEGHS LOWKY BERWSHIN R DVR WHE@MR WY WHBRWIGG ) RAHJIRE DG GRAQ) AP HONZ HP DNHIURP P H\R WP HIQ \KH
IXMB\SN RQ® DVR \WHEMWH DHP D3 : HXQGHYINH (R GV RUREQ DIRQ R XSADM RUUMMH D) 1RZ OUG GRGQ) \WIAMP HOARUWR SETFO AVFRHI) XSAMRJ
UYMRQ IRUDQ WDRQ ZKHKHUDY D BAXOVR AKCQIHY 1Q RUH SHRBINRY/ RUWH XQEHDLQ) DXXP SURY/ WH WFHSAR Q7 LQRP DIRY WH RIPXAMIFH R XU RU
XCDQUNASDAG HYHQV FLURP WBIGRHY RUFRQAMRQ/RURKHZ MV

$VXHELIQWLVA XDIWM® 5 HSRWXQBW\WHFRQNM WQAFDMVRKHZ MH
\WH\MP V3, QMIXHNY 2&RP SDQ “ B\WHFRP SDQ ™ 3XV” 3ZH" R DGMP LR VUH HAMR, QMIXHN ,(F D1 HYDEDFRBRDIRY DG IW\XEMADUH

3, QMIXHIF/2 KR UH HYWR, QMOICHIFY ,(F  DR2 KIRFRBRIDARQDGDZ KR RZ GHG\VVEMADY R, QMIXHIFY DG
3* IIBKIF 6AHAY UHHYWR* IDBKIF6AHAY ,(F DO IRKUIDQARBRIDNRQDGDZ KRD RZ GHG\WEMADY R, QMIXHIFY
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1 RM\R & RQGHRVHG & RQRICDMS ) LQDQADCEVIIWP HONV
8 QXAWS

9SMOHW2 LIDQ] DARQDQG 1 DIMUHR 2 SHDARQY

QMICHIPY ,F IRPHO NJZ QD/* GEID WH, QAR HOV @ VD1 HYDED FRSRIDIRQ LFRSRIDAG 1Q ZIW\ERZ KRD RZ GHG\KEMGDUH/ , QMIGHIWY ,F )
2 KIRFRISRIDIRY *, QMICHIAV2 KR DQG* WSKIF6AHA ,@F DO IFKLIDQFRSRIDIRY ** IIKIF6AHAY  QMIHIAYV2 KRZ DVIGFRERDMGLQ  DQGRQ) HEDOW

, QMICHIPY 2 KIR EHFCP H RUVRBI RSHIDIY \KEMADY DV D UAKOR D UYHYH P HJHJDQG UHFCSMIT DARQ 2 Q0 DK Z H SXUKDVHG DIDWH RANBAQ)
FOSABOWRRNR * WDBKIE 6AHGFHY

2 XU QIMIDWDQMRIP DIRY SIRGEN DG VHYIFHY DH SIRVGHG WURKIK R WERWY \HIP HQV ' RAXP HQAD DEIHP HOMVDQG * REXP HQWVERQMMRD 2 XU' REXP HY
0 DDIHP HYWHIP HWZ KIFK LQFOGH/ WH<HIRZ ) RBHU/ / & 3<HIZ ) RGH) DAHAFDOVMROIQ$SUO  DOG\WH&(2 ,PDILQ) 6\WPV ,(F 3&(2 ,PDJH DR
CFDOMMRIQS SUO  FRQUMVSUP DO R \ROMRY/LORIQ) RAUNR\E DHSDWNRP  DIBZ Q) FXWEP HY\R FOSWUA DQG P DQD) H\WHUGRAXP HQWCFURW RSHIDMRQ/\KFK DY
\FDQHG KOG FRS. GRAXP HOVDQG A MIOGRAXP HOVLGFOAQ) \WRHIURP 0 LFRRVR IIIFH GJLBOIP DJHY DXAR YIG-RDQGHP DY 2 XU RRXP HOARQYHMRQHIP HQW
Z KIFK LGFOIGHY DQG SUP DUO FROMMVR \WWH* UDSKLF 6 AHZAHY CFXAMUMRY SURYLGHY DAMEGRH R AP HY D/DSDWR WHURYHIDGRR® HOMDAD\ \R FROMHWGRR® HONV
IURP RHP HAXP \R DCRAHU SUHERP LDQ® SCSHUWR GIIMID LFOGQ) P LIUDARQVR RXUVR B DUH \VROMRQY DV'Z HIDDV (R WP WU H DG UAMHYDOVHIYLERY 2 XUVROMRQY
FU-DM YDOH | RUPARP HYE\ P ONGQ) VDX VR FROGHAVEXMGHN FUMDOGRRXP HOV\R WH SHRSBIZ KR GHG\WHP B P DN WRH GRR® HOVHDX \R 110G DG CFFHW Z KB
DOR EHQJ VHRXUHDOG FRP SIDQAZ WK \WHPXWIP HYDX@WHTXLUP HONV 6ROMRQY DUH\VRTE ERK GUHA® \R HIG XVHY DOGWURKIK WHIBLY

YDIVR 3UHHIDIRD

7KH OFFRP SD0 LQ) XQDXQWG FROGHIHE FRORIEDAG | LDGRLOOWEAP HON KDYH EHHD SUHSTUHG LQ CFFREDGAH Z W 8 QWG G\BIMY JHIHIDDD CFA-BIAMG DFFRXQIY) SUKHSBY
3*$$3

7 KH | LCOQRDOWBAP HON SUAHQAG LQ MLV 4 XOUM® 5HERWRQ) RP 4 DUHXQDXAWG +RZ HYHU LIQWHRSIQRQR P OIHP HQMWHH XQDXAWMS FROGHHG FRORIADAG
| LCOQALCOWBIAP HOW LGFOGH DEIDEMMWE HW FROMIY VRBD R QRIP DOUHRXUIY DO HV GHFHAOY VR SUAHOVOL® \WH I LDCADOSRMRY WAXOWR RSHDMRQYDJGFDK
|@Z V1 RUWH SHIRGY SUVHIMS LQ FRIRP LW Z W * $$ 3 CESTFTEG! W IQMIP  SHIRGY 7 KH | LQOGADOGED DQG RKHUI LDGRDOLG RIP DARQ GMRHS LO \MHH CRMY \R WH
CFFRP SDQ) Q) FROGHVHG FRORIEDMS | LQDCADOWEAP HON DUH DOR XQDXAWG $ VKK FHMEIQLG RUP DIRQ DG | RRERMAVFRXUA GRIP 0 LFOGHELQ LADGADOWTM HV
SUBDHGLQOFFREIFHZ IW* $$ 3 KDYHEHHFROGHHSE RURP IWHKG SXWXOQ/MR CESIFTEB! KBV DOG U XDNROARHIXQG-U

2 SHIDIY UAKXAVI RAWHLQMUIP  SHIRGY SUHMG DUH QRAGHHAOUOD LQEFDAYHR WH UAXOVRDAP D EHH SHRMS | RWH | X@) VDO, HIUHAQ) ' HAHP BHU RUDQ
RXHU XUAUHSHIRG

7KRHXDX QWG LOMIP FROGHOHE FRORICDMS | LODGADOWIMP HWKRXTS EH UG LO FROMGRNRO Z W \WH FRQRIEDAG | LDQRLDOWIIAP HON DQGWH UHDIMG (R IGFOGGLQ
RXUS QQOC6 HERVWRQ) RP . | RARHIVADO HOUHGG' HHP BHU ILBGZ W WHE( & ILBGRY0 DFK

6XP P DU R 6LIQULFDQVS FARXQAQ) 3RTAHY
3UCASBVR &RORIEDIRY

7 KH FREGHQHG FRORIEDAMS | LQOGADOWBAP HON DFFRP SO0 LQJ \WHH GRMY LGFOGH WH DFFRXQV R, QMICHIVY DQG \WH CAFRXQVR - DEDIW \KEMADUHY LQ Z KIFK KR/ D
FROURTLY LQMIWE QEH* $$3 FRORICDNRLY IHHID BIXUWGIRUQMAR HOVR PRIAWDD R WHRAMBOEQ) YR WHAN R DLQMHKMH H A-BWZ KHFRQARCLY
QRAKHBE \WHP DV RZ QU HKDYH\ER \WEMGDUHY , QMICHNRY2 KIR DG+ WDSKLE 6AHGAHY © HARQUGHUWH FUMMID HABEQKHS XQGHU) LGDGRDCS FRRXQIY) 6\BQEDB/
YOG 3)$69% $AFRXQIY) 6VIELG &RAILFDIRY *$ 68 2 & RORIEMRY LOWH FRORIEDNRY SURFHW $ @WIQULFDQAIQMIFRP S EDDIGRHY DQG WDQORAMRQY KDYH
EHHQHIP LODMGLQFRQRIEDARD




SROAHMDIRQVR & UHAVS N

© HP DQBIQ RXUFDK Z 1\ KLIK FUHEMWIXDIW | LCDGADOLOANMNRDY $ WIP B/ RXUFDK DQG FDK HIXYDBOWP D BHXQQMUHG RULQ G-ERIIFFRXQN\KDAH FHHG\WH) HGHIIC
" HERIWQXUDGFH& R SRUIDIRQIQAXUDFHAIP W

: HR RMHHDD UHIXUH FRIDWIDORJ RKHU VAW \R VXSSRWRXWRP HJ BHFHYCEGY KRZHYHJ ZH P D BHIXUH PMRP HY R SURMGH BBICHY XS I RQAVG-BRUW RU
LWHYRFCEI GIWLY R RHAWZ KHQ FROUGHIHG GHRRADY R P MW DM FHEWIMY = H KDYH RABEQWKHG 0 BORZ. DAH | RURHAWBRWHY EDVHG XSRQ | CRWVXUWIRXQA Q) \WH RIHAWIMN

R \GHALLF PAMP HY DG H SHRMG | XMUHFRIBAIRYY & UBHEWRWAYKDYHEHHD Z MMLQP DDIHP HOAVH SHRBINRDY $ WXCH 0% HHPBEU RXUDTBRZ DGFHI RU
FUBWRKA/Z D/ DG UASHRARYHD
&ROACPNEDDIRHY
7 KHI RIBZ LQJ \BEG SUAHNAKDQI HY LORXUFRMEPADX IV GAUQ) WHM P ROMVHIGHS- XCH DG
$ GAWRD
YODFHDV P YODGFHDV
Yxillesle)] DFDAMMRQ 5HRIQI HS (@GR
R 3HIRG 1 RM APV 5 HYHOM 3HIRG
6L P ROKVHIEG-XH
$ FIRXQVUHFH.YCE®!
6L P RQKVHIEG-XCH
$ FIRXQVUFH.YCE®!
5 HYHQHS5 HRIQ) H
YODEFFHDN 1O$ GOFHR YODFHDN QGGR
%ILQAQ) R 3HIRG UMYV UMYV 3HIRG
6l P RQKVHIGG-XH
$ FIRQVUFHYCE®! XCEABG
6L P RQMVHIGG-XCH
$ FIRQVUFHYCEG! XQEABG
YOIFHDN &RP P MR YODFHDN (GR
%IIQAQ) R 3HIRG &RP P IWRQ/30G 5HRIQ]HG 3HIRG
6L P RQKVHIEE-XH
2 \HUFRQMF/DRHN
61 P RQMVHIGG-XCH
2 \KHUFRQMFVDWHN
" HHLHGUHHXH

$ P RXQNWDAKDYH EHHQ LOYRFHG DUH UHFRIQ] HG LQ CFFRXQIV UHFHLYDE®! GH HUHS UYHXH RUUAYHOMH GHBHOAQ) RO Z KHMHUWKH UHYHOMH UHFRI QMR FUMKID KDYH EHHQ P HAY
" HHUHG UYHDMH WBUAHON P RXQN ELABG | RUZ KIFK UHYHRXH KDV GRA HABHHD UHFRIQ] HG ' HHUHG UYHOMY WSLIFDED UHIDM \R P CIQMIDGRH DOG \R \& DU DV D\HYIFH
DIUHP HVZ KIFK KOYHEHHD SOIG I RUB\ FXWRP HY SURJVR WH SHIRP DFHR WRHVHYLFHY DQG SD P HQW UHFHYHS | RUSUR HMRDOVHYLFHY DG QFHQVH DUDQIHP HOW DQG
R\ DUH DV D \HYLFHSHURUP DFHREQ) DARQAKDADYH EHHD GH HUHE XQIM XOLEBIG XQGHURXUBYHMH BRI QUWROSRIA




5HP QQ) SHIRP DIFH REQI DARQY UHSURHAKH WDQLRNRQ SUFH 1 URP FRQIFW | RUZ KLFK Z RIN KDV QRABHHD SHUR P H3 RUJRRGY DQG VHYLFHY KDYH CRABHHD GHIVHUG @ H
H SHAAR UFRIQ] HUWHOHRQDSSR IPDMY R WHUP DQQ) SHIRWP DOFHREQIDARY/RYHURHQH W P ROAV Z W \WWHUP DQGUBFRIQ] HEWHBWMIS VR -XCQH
WHDIJU-IDMIOP RXQAR \WHWDQLRNRQ SUFHDERFDAGW UHP Q) SHIRIP DGFHREQI DNRQYI RAVR B DUH DY DVHYLFH DG VR & DUHP DLQMIDFHFRQUFWZ W DGAUDNRD

JUDMMDQRH\ HUZ D/ $VR' HHPBEU WH DJJ DM OP RXQAR \KH WDQUORIRQ SUFH DERFDAMG \R WP DQQ) SHIRUP DFH REQIDARYY I RAR\EDHDYD
\HLYLFHDQG \R & DUHP D.QMIGFHFRQAIANVZ 1\ DGXUDRQJWDMAWDQRH\ HUZ D/ 7 KLY GRHY QRAKGFOGH UHYHKH UHIDMG \R SHIRUP DgRH REQI DARQAKDADUHSDWR
DFREA/Z KRHRUWLGDCH SHAMS GAUDMRQLYRGH\ HIURUBWW
7 KHIRTRZ LQ) \EEBI SUAHIVAKDQI HYLQRXUFRQAUIFICEL MY GAUQ) \KHM]. P RQMVHIEHG-XQH DG
$GAURY
YODFHDN IR YODFHDN
UILQQ DFDAMIRY 5HRIQ]HG (QGR
R 3HIRG 1RM [l oY, 5 HYHDH 3HIRG
6l P ROMVHIGE-XH
&ROMPMICEONY - HHIHGUHYHH
6] PRONVHIGG-XCH
&RQMPMICEOIY ' HHIHG UYHH
| HDHY

: HKDYH P 0GH DQ DFFRXQIY SRIA HBRMRD R GRAHRE DUIKWR X\H DXHADDG GDH CCEOW | RUVKRWALP GDHY Z KIFK D GHIGHS D/ GDHY Z W D GDHWMP R
P RQNVRUBW , QUACG WHBDHSD, P HOVDHUHFRIQ] HGDYUHIM SHOHLQWHJIHIHIDCDOG 0GP LQVMDAYHH SHOAVROWHWEIAP HOAR RSHIDARY

6R\WDH' HHBSP HQA&RW

. HGMIQ GIYHES \MAVP DUNWAFHOH DJG \KSSRWQHE \R B DUH SURGFW DQG HIKOR-P HOWV R PXUHMWSIRGEW © H FRQIDMRAO P RIRURXUR B DH SIRGFW DG
HXDGFHP HOVR WP DO FRP SDINEDH Z W WBQELS STMRUP VDQG | LBHIRP DN, QDFFREDIFHZ WS 6& 3ERAIVR 6R\EDHREH6RTE / HDHGRU2 \WHE NHO DNHAG
Z HH SHOH\R\I CUH GHYHERSP HONFRWV LFOGQ) FRAVVR GHYHERS \R \B DUH SURGFW RUWH\R B DUHFRP SRR SURGAW\R EHVRTS GDVHS RUP DUNAMG\R H WLEDOXVHY
EH RIH\WAKQRERI L0 HDUELOW LY UHIFKHG 2 QRH\MAKQRERILFDO! HDUELAW KDV EHHD HABEDKHS FHBIQ VRN \ET CLUH GHYHIRSP HWARVLGRXUHG GAUQ) \WMH CSSTFDARQ GHYHBSP HY
NBDH DuH HIJLE®! | RUFCSMIT DARY %DVHS R RXUNR R DUH GHYHBSP HQASURFHW \MFKQFDD! HDUELQW [V HABEDKHG XSRQ FRP SBURQ R DZRINQ P RGHD 7HAKQRIILFLC
| HDUELQW LV WSLFDID UEFKHG KR EHRH WH UHBDH R \WKAK SIRGAEW 1 R \KAK FRWN Z HIH FOSAB H5 GAUQY WHM] P RQN SHIRG BXFK FRWV 1O \WH [P RXQAR

Z HHFDSMI HGAUQY \WHWWUHHDQGM] P RQN SHIRG

,Q CFFRUEIFH Z WK $ 6& 3, QM08 \H 6R\ETDUH Z H FESMIT H SXUKDVH DG LP SBP HIBIRY FRAV R LQMIDOXVH \R\E DM 2 GFH DR CESIFDARY KD/ WFKHS

GHYHBSP HYWIH LQMDODGGH \MCDCFRIW 1L QUHRDQGLGRUHP HOED CUH PSR HG XQMDKHVR I CUHIVAXEWEQIDD FRP SBIMOQG UG | RUWLQMXEHGXVH & CEMUT] DIRQ

A-DAVXSRQFRP SBINRQR  DIDVKEWIQMOMALY : HDOR FESABI) HFRWW UHIMMG R \SHALLLF XSI UDGHY DG HIKOGRHP HWZ KHQ I SURETCEBHKDAKHH SHIGWUHZ LADUBAKING

DEAMRID0 XQRIR DY 6XFK FRIWVIQ\KHIP RXQAR ssc Z HHFDSMI] HG GAUQ) WH\WUHHDQGM], P RQMVHIGHG-XCH 6XFK FRAVIQWKHLP RQAR
DG Z HHFDSMI HG GAUQY WH\WUHHDQGM] P RQMVHG-G-XCH

& CBAN HG PRV CUHWIMG DRI CFRXP XM CP RMY DARD $ P RMY DARQLYFRP SXMS RYHAMHHXIP DAGXVH XCDYH/R \WHUHIMG DAHVRQDRELI KAMICHEDAY Z KLFK LY
WUHH\ HOY $ WXCH DG HHPEU RXUFRQEHQHE FRQRICDMS EDDFH\KHHVIGFOGHS DG ASHAYHD LORKHIBQ WP DAHN

) ROWH\WUHHDQG ] P RQMYVHIGHG - XQH DG RXUH SHQHG R\ DH GHYHESP HQNVFRWVZ HIH DG WASHRAYHD D06 DG
UASHRALYHD




5HH® , WKHES FFRXQIMY 3 URCRXCR-P HQW

,Q-XCH WH) $ 6% IMKHG$68 1R 3QUEW RWH/ 0 FDXUP HOAR &UHAW RAHYRY) LCDCADD, QAP HQV $68 1R \LIQLLIFDQ® FOQIHY KRZ
HQM P HDKUH FUHAWBRKAY | RUP RUWLGDGADCDWHN LQFOGIQ) DFFRXQIVUHFH.YDE®! DG KHTS W P DMUM P CUHABEGVHRXUMAY B\ HSOAQ) WA V2 LORAUHE QW DBSURDFK
Z W DQ*H SHAMGEW P RAHOXQEHUZ KIFK DERZ DAY Z LOEH UFRIQ] HE EDHGRQH SHARG IDKMHWDQLGRXAWHG BWHY $68 1R EHFCP HH I HARYHI RUXVIQWKH LLIXA
TXOWUR 7KHOGROWRQR $68 1R UGG LQ DO LQUWIOUHSFURQLO\KH DIBZ OFH | RUGRENKCIFFRXQVR DG \WH PXAUHQAFDBXDIROLY H BRMGLQ
\WHIFFRP ST Q) FRIGHDHG FRQRICDAG | LA TOWTM HOW

$GHIMQ)

© HH SHOHWHFRWWR DoHWNIQ) DVIGRXUIHS $ GYHWIQ) H SHOHI ROWHWUHHDGGEM] P ROMYHIGG-XCH DG [PRQAMR s3] UAGHRRHD
DG DG UASHRRHD

( DLQQIV / RW 3HJBKDH

YDIE LGFRP HRUBW SHUMDUHLY FRP SAAMGE. GYIAQ) GHAGFRP HRUGRWE. \KHZ HIKWG DYHIIHQ® BHUR \KDWVR FRP P RQWRAN RANBOEQ) GAUQ) WHSHIRG ' LOWG
LGFRP HRUBW SHUNKDH LY FRP SAAG B\ GVIAQ) GNGFRP HRUBRWE \KH GOMG Z HIKWG DYHIIHQ® BHUR \KDWWR FRP P RQWRAN RAMBAQ) GAUQ) \WH SHIRG 7KH
AOWMEZ HIKMG DHIIHQ®P BHUR \KDU ILYH/H I HAAR DIDACMYH SRMQIMOFRP P RO RAMBDAQ) GAUQ) \WHSHIRG XMQ) \WHWDXY WHRNP HARG * LOWGHIQQIV
SHMKDUHH FOGHDIACMMS SRIMIMOKDUAVLL \WHUH | HANY DONAOMIH LGFXAQ) Z DUDONVRURSIR)/Z KIFK DIHRXR \KHP RH DQG | RUMRHSHIRGYZ W DGHARY

: HKDYHRANMBOESY) Z DUDQN DQGWRAN ROWRQY Z KLFK KDYH QRABHHDLGFOIGHE LOWH FOBXM@AROR  GOME GHABRW SHIMKOUHI ROWHWUHHDQG M. P RQMYHIG-G-XCH
DG BHFDAHWRGRRZ RXT EHDQVAOMYH $ VKK WHQP HIDRUDYE WH GHIRP LADRUXHS LQ FRP S ERK EDUE DG AOWME GHABRW SHUMKOUHI RUHIFK SHIRG DM
\WH\CP H

,QFRPH7O[ 1Y/
: HILGIDFRQRIEDAG! HEHIOGRP H\E UMDZ W RAUNKEMADUHY 7 KHSRIMRQI RUGFRP H\E H/LVFRP SXMGE\ CESOLQ) WEMRY IDMARLGRP HEH RIS B/

" HHWGLGRP HVE HYDUHUFRIQ] HG | ROWHE FROMNXHIFHVLQNMUH\ FDWR WP SRUDY Gl HUHGAHYEHE HHO\WHI LDGADOWERNGY) DOGVY EDHVR DVHV DG CCEMMY DY
R HIFK SHIRG HIGEDHE ROHIRMG\Y @ VDG WIMRY UDAM/ 9 CODIRQ DIRZ CRHY DUH HAIEDKHE Z KHY GHFHWOY \R UHBFHGH HIMG\E] DXAHNVR WHCP RXQM SHRAGR
EHUDD HG $ YDODNRQ DIBZ DQFH KDY EHHY HAEDKHE RQ GH HIMG B DAHV DV XCH DG HHPEU OXHWR \WH XGHBIQI R RAUCELOW \R D0 H
| XUHUH\SE CEBILGFRP H

© H DAFRXQN RUXQFHAMEEQW LQ LGRRP H I HY LQ RXUI LCDGRLOOWEMP HOV D BTG XQG-US 6& 3 FRPH7O A/ 7 KH WIQELG SUAAUEHY D BFRIQURQ \MUAKRT DG
P HDXUHP HQADRIEX\M | RUVKH | LCDGRLDOWEIMP HAHFRIQURQ DQG P HDAXUP HUAR DY SRMRQ \BNHD RUH SHAWG \R EH\ENHD LQ DS MG 7 KH \WBEDLS DOR SUIRYIGHY
IXEFH RQ GH UHFRIQURY FIDMILFDARY [QMIMADGG SHIDMWY CAFRXQI) 1O LQMIP SHIRGY AVFERXUH DG WIQUMRQ CAFRXQIY) 0 CDIHP HOAGHMP LGHG WHIHZ HH QR
P DAUDOCRHYIQSRINROAIN-DE. XVIQRXU gy

6HIP HOWQRP DIRQ

2 SHDMY \FIP HQVDHGH IGHG LOWHRIMUIDHABEQKHE XQEHS 68 36HIP HB HERUMY * DVARP SRHQWR SXETF HUMMAKDAI DIHLQ EXMCHN CRAYMIYI URP Z KLFK
WH PD HID UYHOHY DG LGRXUH SHOFY I RUZ KIFK \FEOUDAM | LQDGADDLQ RIP DINRY LV DYDIOE®! DQG Z KIEK 1V HYDOOMS WIXO® B RXUFKIH RSHDMY GHAMRQ P DN
382' 07 1QGHAAQ KRZ R DAMHW SHIRUP DFH DQG DIRFDM UARXUAY 2 XU&2' 0 DXHWHY SHIRUP DFH DQG DERFDM/ BARXUAHY EDHS RQ \ER RSHIDIY \HIP HQV
" ROP HW DEIHP HQADQG' R HMRQYHMRY 7 KHAH VHIP HW FRQEIQ LQA YLGDOEXMGHN FRP SRHIV\KDAKDYH EHHQ FRP EGHG RQWHEDMVR  FRP P RQP DEIHP HW
X HY \ROMRY/ RIHIMG VHYLFH SURFHAHY DQG RKHUHARGRP LF AKOIRMIMWPY © H FXUHQ® KDYH LP P DMIDOLQMYHIP HQAWDBY : H HYDDOM WH SHIRP OFH R RXU
\HIP HQNVEDHGRQJWRWSIR LW




7TKH' RRXP HQW DRIH? HWEHIP HQABURYIGHY FBRXG EDVHG DG SUHP VH EDVHG FRQMAVHYIEV R\ DH |, WP RGX@UVMW R VROMIRQY FRP SBP HQWVH MY RSHIDIY DG
CFFRAQMY M WP VR VHLYH D P WIRQ RUMFDOUR®H | RURLI DR DINRQY MR P ONH FRQIMMANHRXUH FRP STDQADG SUIRAHW DG 7 KLY VHIP HFOVVRQGAWIWSUP DY RSHDINRQYY LQWH
8 QWG 6\BW 0 DNV VHYHS LFOGH KUIKO WHIXOAMS UM\ DG FRP STDCRH LQMMYH P DNHV 1Q KHDONFDUH HoAIRQ SEIF VOHV RKH SXETF VHRRU UMN

P D HP HOM LQDCADOHYIRHY DG RKHY 6 ROWMRQY DUHVRGERK GUHRA® W HIG XVHY DG \WWURXI K URHTBLY

7KH' RAXP HOARQHMRQBHIP HOABURYLGH/\HYLFHY | RAVFDOQQ) DOGLQEH Q) FRYHWY LP DIHVIURP SDSHAR AJMID SCRHARP IR P  DQGP IFR IFKHWR P IFRIL® D/
Z HDD/ B WP SK MFDOGREXP AR H OGG WAMHYDO 7 KV VHIP HOAFRIGEN W SUP DY RSHDIR/LQWHS QUMG 6VBMY 0 DUNHNVHLYHG LGFOGH EXMCHXAY 0G| HHID

FRXQWV DGP XQASDOIRYHOP HQV 6 ROMRQYDHVRTGERW AUHRA® \R HIG XVHY/ DG \WWURXI K DUAHBUG WIEXWRU
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&HEIQLP RXQVUHBRWGLOSURUNAQIVR \WHFRQGHHE FRQRIEDAG | LDGADONEMP HOVKDYHEHHUHFOWI LHG\R FRIRP \R XA HOBIRD
YOMOHNE RP EICDARYY/

2Q$ U0 Z HHOMHGLOQR DQ DAFABXUAKDVH DI UHHP HR CFTXLUH \KEWEIED DOR WHDWHVR <HIBZ ) RGHU 7 KHOFTXMMRQ Z DY DRFRXQAG | RULQ DFFREDGAHZ WK
* $$ 3 DQGZ DvP DBHR H SDQGRXUP DUNHAKDUHLQWHGLI MIDADQJ RIP DIRQIQBMY DOGGHWR M GHILH/R SURGENCH/ DO VHYLFHY EHE HOWHERP SDQH/

7 KH SXUKDH SUFH KDV BHHQ SUHIP L(QDUO  DEFDMS R DWVHNV CFTXUHG DG ACH QWY DWAXP HG EDVHG RQ WH HAP DMG I DUYDOH R \XFK DAVHV DG ACHOW DAKH DM R
CFDAVMRQ/DVIRBZ V

$ WHVOFTAWG
$ FARXQNUHH.YTE®
3UBOGH SHOH/
3URSHW DQGHIXSP HW
, QY LEBIDAHN \FH1 R

[ [CHOWDAXP H
$ FFRXQVSD CE®!
" HH-GUWYHH

7RECGHWICEIHADAHV

SXADHSUH

* RRZ L@ ([ AFWR SXUARDHSUFHRYHJ DUYDDHR CHADMHVOFTXAUHG

7 KHSXUKDHSUFRHR ZD/VNGIQOMK * RRZ LAIQWH [P RXQAR Z D/ BHRIQ] HE L.QWH CFDAMWRO R <HIRZ ) RGHJDG LY DREXRE® R WH FDWK
IGZ VR WHBEMHWGHIYHSG T URP RAUSRIMMIOR RASHIRP \WHP DINHNAGHR WH MY UHIMNRQKLS DG RKHM CHJILH/RUDMSZ MIQWHERP SO

7KHIRWBZ Q) XQDXAWE SR I RP DLQRUIP DNRQSUAHVD\XP P DY R \KHARQGHWHE FRORIEDIMG ULRVXAVR RSHIDARQY/IRIMH&RP SO DV \WHOFTXAMWRQR <HBZ ) RO
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7 KHXQDXAWMS SUR | RUP DFRQGHIHE FRQRICDMS UKV DUH EDHS R RAUKIMRUFDO! LDGADOWEM HWDQGWRHR <HIBZ ) RUHJDQG GR QRACHHAOUD LOAFDMWH UKV
R RSHDIRQY \WDAZ RXT KDYH UHXEMG KOG \KH CFIXMURQ CRXDED EHHQ FRP SBIMG DAKH BHILQQQ) R \WH CESOFCEG! SHIRG SUWHMS 7KH SUR | RIP DI LQDGADOLQ RIP DIRQ
DAXP BAKDAKHFRP SOQHVZ HHFRP EIGHGDVR - DO

7KHIRW®Z L \WBEGY SIWHWKH P RQVR - UYHXH DG HAQQIVR <HIBRZ ) RGHMCRH \WH DFTXMMRQ GO LGFXGHE LQ \WWH FRQGHVHGE FRORIADRMG LGFRP H\WWBRMP HOVRUWH
UHBRINY SHIRGY/
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-XH -XH
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-XH -XH
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$W HHP B LQBQILEBGIDAHVFRQAAGR \WHI RTBZ LY

( WP DMG $ FPP XDM

8\HXQ UH &RW $ P RWDNRQ 1HV
7TWEH@P H \ HWY
SURSUHBY \WHKCRBI\ \ HY
&XWRP HIUHDIWRQKLSV \ HY
$ P RMYDIRQH SHOH I RUWHWUH DG M| P ROMY HIGHG -XCH DOG-XCH P RXQMG\R DG SR DG DG
URSHAWHD 7 KHIRTRZ LQJ \BEG W-BURHVI XWXUH OP R DNRQH  SHHI RULQIBRI LEGI DVHM\XEVMRAR CP RMY DNRQ
) ROWH7Z HYHO RQMV( QAQ) -XH $PRQN

7KHHDW




) U9 DOHO HOKU-P HQW

: HSOGRXUI LCDOHLRAMICELOW 1Q- DAY DQGDVR -XCH Z HKDHQRHURWICEOM/UP OQQ) $VR ' HHP B Z HKDGHDRXVMCELONY UHDMG
WRHR RUER  DFTXMMRQ/Z KIFK Z HHP HDXUHG RO D UHRXUIG) EDMY DG UHFREHE DAVDIUYDOH P HDXUHGXMQ) SUREELOW Z HIKWMG DEDOMY DG AVFRXQME XMQJ D
UDMKDATSSURSUDMY FESXUA/WHUMNY DARADMG Z W \KHREQIDARY 7 KHLCEXWXVHG R FOBXDMWWHI LUYDOHR WHHICRAMDELONAYZ HHFRQIGHHG\R EH/ HHD  LCBXW
GHW\WHOAN R UHBYDQAP DUNHATRRWY DQG LI QL LFDQAP DCEIHP HOAMGIP HOV. H XQREVHYTEG! LCBXWLFOGHG WWHDH JURZ W DM Z KK DQIHGIRP R DG

YRDAMDY DM Z KIFKZ HH IRUJIRWSIRIW
7KHIRTZ 1Q) BEGISUIRYIGH/DVXP P Y R \WHRBQIH/ QI DUYDDHR  WHHIRXWICH QWY | ROWHML P RQKYHIGHG-XH DG
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DFDAMMRQR <HIFZ ) REHJDGWHVHRGTOWU  FROMXGRAUMIRY ILWADOWIURZ \W DARHU  IRMWHM] PRONSHIRG  7KIVJIURZ \WZ D/SOMDID RIVHA
B QHIQ) \RWUG-P DOG! ROWHWIQLRAMR DOSRMRQR . RXUMRLIY HOGG WMHYDOHYLFHY I URP DML QU LEDQARXWRP HULOWHKRP HP RWDIHGQAQ LG
YHBZ DUHRXUNA | LCDGADOUAXOVI RAMHVHFRQG TXOW FRORICDME XQBWRKHZ VHQRMS

5 HYHQVZ HH UGB UWVHOHIURZWR  \ HOURYHA HU

&RWR BYHHVZ D/ DOUFBDHR  \ HOURYHA HU

2 SHDMY H SHOH/ H FOAQ FRIAR UYHOMY ZHH DGFUDHR  \HURMHI\HU GIYHD B UGEHE WIQIANRY FRW OQG QR | OU YOOH
DOWWA HOWI RUFDRANICEL QY FRP SOUHG\R VARG XU

@R HIUP RHIDIRQY/Z D/ FRP SDUG\R W1 P RSHDIRQVR LQVHREG XD
1 HAGFRP HZ DV Z I\ EDUF DQBA0MG GHAGRRP HSHAKDLHR FRP SDHG\R GHARWR IQ\HRIG XM
BHRETDOW  LGOGH R WIQUAIRQFRAVDG R HOUGRAWVDLUYDOHDEWY HOV
2 SHDMY FDKXHGZ DY FRP SDUG\R IQ\HRIG XM
&DBMICH SHIBWUA/Z HH FRP SIUG\R IQVHRQG XD
%HBZ DHRXUNA | IQDGADOAXOVIRMHV] PRONSHIRG  FRORIGDAGXQBIWRMHE MHQRMG
5 HHVZ HH WS BVHRHIUZWR \ HIURYHA HU
&RWR UYHVZ D/ IGUDHR | HIURYHA HU
2 SHDMY H SHH/ H FOGQ) FRWR UAYHGY ZHHM IGUDHR  \ HIURHA HU




,RP HIURP RSHDIRQ/Z DV AP SDHG\R GRWIURP RSHDARQV/R IRUKHM[ P RQK SHIRG

1 HMGFRP HZ DV Z 1\ EDIF DG GOMG HMGFRP HSHAKDHR FRP SOHG\R GHARWR Z 1\ EDF DG GOMG GHARW SHAKDHR
IRAHM] P RN SHIRG

6 PRONSHIRG  LFOGG R WDQLRNRQFRIWDGG R HRXWD.UYDOH DEWA HOV
1 HVDK XHGE. RSHIDIY CRMWIMZ DY/ FRP SIHG\R GHAFDK SIRVGHGE. RSHIDIY CRIYINA/R IRAHM] P RQKSHIRG
&CBAICH SHAWMUBYZ HH R SIHG\R IROHM] P RQK SHIRG

$VR -XH ZHKDG HSRHV IFOGQ)  SDWIWPHH SR HYV FRP SHGWR HSR HV IFOGQ)  SDWIWPHH SR HYV D/R -XCH

) LQDCADQ P SDANR & XUHN FRQRP LF & RQGMRQVY
2 XURYHD@BHJR P DOFHG-BHIB/ROHARGRP LF FROGURYY LFOGQ) WHRXAUHOA OMRDY . HMURGP HVWIGWHZ LGASBOGH SHABIROR QOUWLP JEEDOUHHMRQ

(PSR HHZ DI/ RAUGIHAN SHOH KDYHUHFHI® LRUDHE GHR Z IHLQ MIRY 7 KHHLGFUDHE GERUIFRAIVKDH\@IK® GFUDHGRUSRIW DUIQRM)  DIGLOR

BXZ HFRQMXHWR P MIDM\KMYE\ CSSURSUDMD LRBDIQ) FHXRP HIBHIHZ DOUDMY Z KHIHYHUZ HKDYH\WH FROMPNOCCEMN R GR\R 0 RIAVIQULFDQ® JHHDOZ DUH
LQ @IRILOWHP DUNHAKDY WAXEMGLQDVEZ HUKILIQ) SURFHWDYZ HIWEZ RAUMBH GRUY D% SDUMFXO® |RURMU  REXP HA& RMHMRQVHIP HW7 KRHKLUQ) DOG
WBH Q) FKOTBIQ) H/AVBZ HG RXUCELOWN \R FRP SBIM SURWPAEDHG Z RUN ECFNER) DG UHGKAHS RXUBHYHOKHLQWHI LUKMBDIWR + RZ HYHU Z HHOG-GWHM] P RQK SHIRG
ZONPRUAMEI WDD  : HOQIASDMWDAKHIG @MDY HIHAWRQRXUZ DIHVKDYMEE) H5

2 \WHUYRDMY SDUMEXOLD |URP JEEDOKSSD FKOLQ QUXSWRYY KDY KOG DQG DHH SHAMG R FRQMXHWR KDYH D P LQP DOP STRARQ XV DY Z H FRQAP HUHDMYHD QNBILQUY
PDMIDY $ JGEDOHFHMRP D O HAARXUPXWEP HTDQG SRMMDODMEP HYEXGIHVI RAMKQRE)\ SURRXURP HOAMBXWD/R WHEDMR \KLY U-ERWZ HKDYHQRW SHIHGRHG
AP LQ\KHE PP HJGHP DG GH WR DEHYH HRQRP LF FROAWRYY $ EVHOAI GEDOHRCRP LF GMXSURYY D5 EDVHG R WH PXUHAHIG R RXUBXMGHN RSHIDNRYY DG RXU
FRQIOMHG | REXV RO VADMILE LMD/ JURZ. RXUPXWIP HUEDH Z HEHIHYH LQWHWHIW R RAUBLDQG DG WDNRXUI RAXY RQ RXUMRDAILE SURUIMEY Z LADGHIVHUFRQUMAA
JURZW

8 GRHUBLOAHY 7 UGV DQG'5 IMNVWIDWADQ FOXVH) ORMDWRQVIQRXU2 SHDWQ) 5 HX@V

2 XURSHIDICY UAXOV KDYH | ORXDAG QU LFDQ® 1Q \KH SDIADQG DUH H SHARG R FRQIXH VR | ORMOM L WWH | XUAUH GAH \R D YOUHIY R 1 DRRY 1O DEAWR) \R HRGRP LF
FROGURY WDADHAVRWHGLQ30WY, WP 30 DEUHPHOY' VAXWRQDQG$@OMYR ) LQDGADOSRIAMR) DQG5HAWWR 2 SHDIRYY 8 GRHIBIQNY 7UHIBY DQG5 LMY
WDWDQFDXVH) OFWDWRQVLQRXU2 SHIDIY 5HXWV R RXUS QQXOC6 FBRWRQ) RP . IRUWHI VDO, HIUHGHG' HAHP BHU " XHR DEDWHH I CRRLY DOG \WHRKMHU
UMVAVRWHGIQ3OWY, WP R \KMV4 XOW® 5HERWOQG3OWY WP ,$ 351W) DRRY R RXUS QQAMCE FBRWRY) RP . [RUKHIMVAID HIUHGS' HA-P B
RXUSDIIAXOVR RSHIDARQY \VKRXTS QRAEH UHIHG XSRQ DV DQLQAFDIRY R RXUIXWUH SHIRIP DFH &RP SIUMRQYR RXURSHIDIYY UHKAV Z 1\ SURUSHIRGY LY QRACHHADUKD
P HDQQII XCRULQAFDIYHR I XWUHSHIRWP DgRH

5 HSRUREGIGHIP HOWV

: HKDYH\E R U-SRMIEGIVHIP HQV ' RAXP H) DIHP HMWDQG! RPXP HWRQYHMRY 7 KHHU-BRWIEGIVHIP HQVOHAVRXWHG CERYHXQEH P &RP S 2 YHYLHE




5 HXOWR 2 SHDIRY
5 HHQH/
7 KHI RGBZ LI \BEBIVHVI RN RAUUYHIGHVE, HBRIIEGIVHIP HOVRUWHSHIRG/IQAFDAG

) RARHWUHP ROMVHIGHG ) RAKHM] P RQMVHIGG
-XH -XH

5 HYHQHVE! \FIP HQV
' REXP HYO DIHP HW
' RRXP HA&RQHIRQ
7RECUAYHDHY

* IRWSIR VA \HIP HQWV
' RRXP HY/O DIHP HWV
" RRXP H/R&RQHURQ
7REDJRWSIR LW

7 KHIRTBZ 1Q) IEB VAV RIK RAUBYHXHVEL BYHHVRXUAH I ROWH SHIRGYIQAFDMG

) ROWH7 KBHHO RQKV( QGG ) ROH6EL] 0 RQKV( Q35
-XCH -XH

5 HYHQGY
60BIR \R\EOUH
6R \& DUHDVDVHYIEH
6R\Z DUHP DIQMIGFHVHYIFHY
3UR HMREDOHYA/
6\RLDI HDQG UAMHYDOHYFHY

7RBCUBYHOHY

2 XURBOHWHOHVIQWHVHRG DO LGRUDHEE RU  RHRUHREGDOW  UYHH/ GIYHDSUP DUO B WHWARY SR HMREIOHYE/IQRXU
" RO HA&RQMHMRQVHIP HQWDV I XUKHUGHAUEHG EHBZ. 7 KHLGRU-DHLQWRBOUHYHOAY I RAWHM] P RQMYHIGHG - XQH VGIYHDE \WH\CP HICARYD/Z HOD/\RR
TXOWYR <HBZ )ROHIQ  DQGRW® RHTXOWUIQ

6DBIR 6R\& DUHS5 HYHXH/

5 HYHQMYIURP WH\DBIR \R \& CLH SUCASD® FROMMR \DBVR DEAWRICRUXSIUDGHS \R \& CLUH QFHQHY DQG CESTFDARQ/AR H MY FXKRP HY DQG UAHBLY <HIBZ ) RGHJ
RV RAHDUAYHHLQWMY FDMIRY 5 HYHDHYIURP WH\DBIR \R\& D Z KIFK DHUBSRUMG DVSDWR RAU RRXP HQAD CCDIHP HQAUHIP HOMGQRUDHG B\ RU
WHVHRGTDOWU  FRP SIUGWRWHVHFRQG TXOWU DOGLRUDHGE RU  GUQ \WHM[ PRONSHIRG  FRP SIHG\RWHM] P RQK SHIRG

7KV\P DELGRUDHI ROWHM] P RQK SHIRGZ DVDVH SHAMG DQG @UHLGRBDH TXOMURYHUTXOMMIZ DV GHR WP L) R GUHRADDY SURWAN : HH SHAAKH YRDWDWV R WY
UYHOHOHIWP R FRQIMXH DY SIRPAMP LQJ LV XQBUHARBEGIDQG\WHI BINXHR. R RQ SUHP VRN \E DUHVROMRQ\DBY GRS DH/RYHMP H




6R\& DUHDVD 6HXEFHS HHXH/

- HSURNGH CFRHW/ R RXAUVR \& DUH VROMRQY DV DVHYLIEH  CARRMEGWWURXT K \WH LOMCHA2 XURXVMRP HY WSLIFDD  HOMILQR RXAUMR \X DUH DY DVHYLFH D) WHHP HWRUSHIRG/R
RCH\ HIURUP RUH 8 QGHUWHHDIUHP HQV Z HIHHDD SURVIGH DA WR \KH DESTFCEG VR \& DUH QIS MRUDRI HDQG UHDWES PXWRP HUDAMIBIRH DG KSSRWS HYHXHV T URP \WH

\OPIR \R\® DUHDY DVHYIFH Z KIFK DUH BHBRIMG DV SOWR RXU' ReEXP HQND DR HP HQAWHIP HWNICRBDHG B RU LQWH VHRQG TXDM FRP SDUHG \R \KH
VHARQG TXDUMU DG LRIDHGR RU LOWHM[ P ROKSHIRG FRP SDHG\R\WHM[ P RQK SHIRG 7TKHML P RQK SHIRGLCRUDHZ Dv SUP DU® \KH
UAXOWR WH<HBZ ) REHJOFIXAMWRY Z KIFK FRQNEX\MG RU R \WWHIGRHDH SXVRUIDQF JURZ W LO RXURBRXG EDVHGVROMRYY DvZ HODVH SDG-G@UWRIIH

XVHVDN DOGKRIY | HAVI RUH M) FXKEP HY
6R\ZDHO CLOMDIFHEHMEHS HHH/

6R\EDUH P OQMIGFH VHYLIFHY UYHOH FRODAR  1HY |RU SRUNFRQUEPARXWEP HU \KSSRYWHYLFHY SIRIGHS \R CFHQH SUP DHEDHS  KRTHY \WUIRKIK \KSSRWDQG
P DQMDIFHDIWHP HON 7 KRHDIUHP HOVDTEZ. RXUPXWRP HYAR UHFH YH\WAKQFDOXSSRIWHKDGRHP HOVDQGXSIWCHAR Q. YHURQ/R RANR \B DIHSIRGANZ KHODGG L
D/DOEG $ VEWTUIOSRWROR WHHUYHIHYZ HHIHHDAGI U BOHZ DYR P DOMIGFHDI UHP HONV Z KIFK WSLEDE UQROD\ OV HIUEDLY <HIZ ) REHJGRVCRA
\HIUHYHOHLOWYFDAIRY 5 HYHIHVIURP WH\DBIR \R\Z DIHP DLQMIDFHVHYLFHY Z KIFK DUHU-SRUAWGDVSDWR RAU REXP N0 D) HP HQANHIP HQMCGRBDFHGE

R IQWHHRGDOW) — FRPSIHGC\WRWHHREGTDOWU  DIGLGRUDAGE RJ  IQWHV] PRONSHIRG  FRP SIWG\RWHM] P RONSHIRG
7KV\P DOGRUDHIQWHHUYHXH/IQ  FRSIVG\RWH  ZDVGIYHOR H SDOMRQR VHYLFHY/Z LK H MY PP HY DG SUFHIGRUDAYEHQ) SIMID RIVANR
CRUP DODMIMRQ DOG FHYEIQ PP HY P LIUDMY \WHU S [VH \ROMRQ R RXUFBRXG VROMRY AKX P DQMDIFH DQG \KSSRWDI P HONV GRUDIQ) OQG \R\EDOH D/ D
\HYFHIGRUDIQ)

3 URHMRDOBHM A5 HHQHY

3UR FAURCDOVHLYLEHY UYHOHY FROAAR . UAYHDHY | BRP GRAXP HOANFDQQQ) DG FROYHMRQVHYIFHY FROXGNY) GVARYHY WEHIQQ) DG DGMRY ALY AR DALRRP HY
Z WK GRRXP HWP DEIHP HQAQHHBY DV Z HIDDY UHSDIUDGG P DQMIDGRH VALY | RUPXWEP HUHTXLSP W7 KHVH UAYHDKHY LQFOGH DUDQIHP HOVWDAGR QRALQYRYH \WH DD R
\R\ZOH 2| RUSIR HUMRIOHYFHY UYHXH/ GUQ) WHVHREG DXOMM)  DOGM[ P RON SHIRG oG UASHRRMHD Z HHGHIVHG I URP RXU
" RXP HQA& RQMHMRQ RSHDINRYY DG oG UAGHARMHD Z HIM GHIYHG [URP RXU' REXP HAO DQOIHP HQARSHIDARYY 2 XU RYHIDSUR HMRIOVHYLEHY
UVHOHVIGFUDHG B R IOWHVREGDOW  FRPSUG\WRWHHREGTDOW)  OGLFUDHGE RJ  LOWHM PRONSHIRG

FRP SCUG\RWHM] PROKSHIRG  7KWVIGRUDHLYSUP DU WHUAKOWR \WHVARY UHFRYHY LQRXU  RAXP HOMROMMROVHIP HONOWHM] PRONSHIRG  |URP WH
\RWJGP DGR HI® 7KHM] P R SHIRG LGFUDH LGFOGHY WH FRQUBAMRQ R LQUAYHOH I URP \WH<HIBZ ) REBHUCFTXMMRD I URP \KH | LLXATXOUAL

Z KIFK GG RAFRQUEXMLQWKHI LUK

6\MDJHDQG5 HMHYDOGHMAHYS HHXHY

: HSRMGH GRRXP HQAMRUIIH DG WAMHYDOVHYIFHY/ R PXMRP HY SUP DUO 1Q0 IFKLIOD 5 HHXHY TURP WRUIH DG UHMHYDOVHYIFHY Z KIFK DUH WBRWMG D/ SDVWR RXU

" RAXP HQARQHMERQVHIP HQVGHRBDHG B\ R IQWHVHRGTDOW AP SUGWWHHRGTDOW — DGGRUDHGE R GUQ WHV]
P RQN SHIRG FRP SOHG\R \WHM] P RQX SHIRG 7KV GRUDH Z D/ WH BAXO\R D FRQIMXHE BBAMRQLQ YROP HR Z RN [URP RAU@LI MR H DQG UAMHYDC
PARP HJ 5 RANHAD RWDIH GHR \WH\LI QL LFDQNEZ. GRZ QLQWHKRP HP RYDIHDQG UH LADGAQ) LOBMY <HIBZ ) RTBHJUHYHH SDMDD R IVHARHGFDHE 1Q

UHAYHOH FROMEXNRQLOWH I LIKATXOLWL




&RWR 5 HHXH/DQG* LIRW3 LR IW
7 KHIRTZ 1Q) \BEG VHIVI R RAUFRWR . BYHXHVE BHBRIBEG VHI P HOVRUWH SHIRGYLQAFDMS

) RAWHWUHP RQMVHIGG ) RAKHM] P RQMVHIGG
-XCH -XH

&RWR UYHHVE, \HIP HQV
' REP HYO DIHP HW
' RRXP H&RQHMRQ

7RECFRIR UYHDHY

7 KHIRWRZ LI \MEG VAV R RAUFRWIR. UHYHRHY B UHYHRHVRXUAH | RUWH SHIRGVIQAFDMS

) ROWH\MUHP RQKVHIGHG ) ROWHM P RQKVHIGG
-XH -XH

SRR UYHIHY
6OBIR \R\EOLH
6R \& CUHDVD\VHYLEH
6R\& DHP DQMIFHHYEHY
3UR BMRIOHIFH/
6\RUD HOQG WAMHYDOHYLFHY

7RECARWVR UYHHY

2 XUREOFRWR UVHH/GUQ) WHVHREGDOW  LFUDHGE RJ RHMREGDOW  OGLFUDHGE R GUQ WHM] PRON
SHIRG  RYHWHMI P RONSHIRG 2 XUFRWR UYHQMVIRURU ROXP HYD DDIHP HVWHIP HOMGFUDHGE RJ  IQWHVREGDOW) P SG
WWHHRGTDOW  OGLGUDHS RJ  IQWHV[ PRONSHIRG  FRPSIBGWR\WHV[ PRONSHIRG  SUPDUO GHWWHM] P RQN P SR
<HIBZ ) REULQWDNHIP HQAR XUFRWR UHYHVI RURKU - REXP HA& RQHMRQVHIP HOMCFUDHG R R IQWHHRGDOW  FRP SIHG\RWHVHREG
TXOUM DG LGFUDHS B RJ GUQ \WHM[ P RON SHIRG FRP STUHG \R WH M| P RO SHIRG SUP DO GHWR \WH WBILQ) WPS XS WR
CFFRP P RIDMP RUHZ RN YROP H

) ROWHWWUHP RQKVHIGG ) ROWHMI P RQMVHIGHG
-XH -XQH

* IRWSIR LW
6OBIR \R\EOLH
6R \& CUHDVD\VHYLEH
6R \& DUHP DQMIGFHHYEHY
3UR HMRIDOHYAH/
6\RLD HOQG WAMHYDOH YL/
7RE0JIRWSIR LW

* IRWSUR VBHA-QBIH
6OBIR \R\EZOH
6R \& CUHDVD\VHYLEH
6R \& DUHP DOMIFHVHYEHY
3UR HMRIOHIFH/
6\RUD HOQG WAMHYDOHYLFHY
7RE0JIRWSUR IVEH A H




2 XURYHIDDIIRW SUR IMNE-FUDHE\R IQWHVHFRGTDOW |0 QOWHVHRGTDOWY  DIGGHFUDH\R IQWHVHFRGTDOW 1R
IRUKHM] PRONSHIRG ~ DOGWHM] P RON SHIRG 7KHIGFUDHIQWHP L, R SUR BARIOHYLIFRY BYHXH Z D/ \KH SUCASIOGIYHUR WH GRUDH GHR WH
\LJQLFIONIURZ WIQRXS  REXP HMRMHMEQVHIP HWDGGH CAHEDMGE. DV KWARMRQLQVR & CUHDY DVHYLIFHP DULQVGHR B Q) LRBDANR CFFRP P RDMIURZ W
DMHIBZ ) RTHJ

&RWR 6R\EDUHS HHXH/

SRR \VR\EDLH UYHOMY ROV SUP DO R GERUFRIWV R RAUNVR\E DUH HILGHHY DG LP SBP HBMRY FROKAEON D06 WILG SO \R\E D CEHOAY \WDADLH \RT 1Q
FROCHANRD Z AW RXUFRM \R\E DUH CSSTFDARY &RMR \R\EDH BYHOH GUQ) WHVHREG DOW  GFUDHS B R IR WWH \HFRQG TXOAL DG
GFUDHGEE RJ IR WHM[ PRONSHIRG CHWRWRIHIP DILQSIRUWAM\RTELO 2 XUJURW P DLILQI RUMR \E DUH BYHOHVLGRUDHG R IR

IQWHHRGTOW  DOGLUDHWR IR WHM[ P RN SHIRG 7KHIGFUDH QP DIIQ SHADNQWHVHRG DO ZD/GIVHDE
| DYRUIEG! FKOQI HY LOWH\R B DUH\ROMRQP L] Z MW VARQIHUP DJIQVROMRY DG LP STARMGE. QUHISHFHREIHVZ LQIVRQ\P DDARMUYDOH/ <HIBZ ) REHUKDG QR P TR
R\KY/FDADRLY

&RWR 6R\&DUHDVD 6HMAH

&RWR \R\ZOWHD/DHYIFH RUGCDE FROUMASUP DO R WAKQFDOWKSSRIWGHIRQGHD KRG \HYLFHY DQG UHDMAWG FRAV &RWR \R\E CUH D/ D VHYLFH AU \WWH\HRIG
DO IGFUDHEE RJ RHMHWHRGDOW  OGLFRWDHGE RJ OUQ WHV[ PRONSHIRG  RYHUWHM] PRQK SHIRG

7KV LRBDHIQWHFRIWR 6005 Z DV GHWR LGFUDHEWHH Q) DERFDARY/ \R RUJIRWP DUIQIOWHVHRG DO GFUDHEWR FRP STHG\R LQWH
VHREGDOW) DGR IQWHV[ PRONSHIRG  FRP SCBGWR OAUQ) WHV] P RON SHIRG

&RWR 6R\XDUHO DQMDFHEHMAY

&RWR \R\E DLUHP DQMDEFHVHYLEHYFRQMVSUP DO R \MKQFDDXSSRYGHIRIGHDGG WHIDAG FRAV &RWR \R\Z DUHP DQMDFHHYLFH/GAUQ) WHVHFRQG TXOW

GFUDHEE RJ RHMHHRGTDOW — OGGHFUDHGE RJ  IQWHMV[ PRONSHIRG  RYHUWHM] P RQNMSHIRG GHSUP DU \R

UHEXHG \KSSRWTRMYWY $ VD UAKOVRXUIURW P DILQ | RUVR\E CLUH P QMIDFHVHYEH LGRS DHG\R sse IQWHVHRGTOWY  DOGWHM] P RO SHIRG
UASHRHD FRP STHG\R DG IQWHVHFRGDOW  DOGWHM] P ROMSHIRG UAGHRRYHD

&RWR 3 URHMRDOEHMA

SRR SR HAROVHYLFHY FROAMV SUP DUO R ARP SHODIRY | RUHP SR HV SHIRIP Q) WH GRAXP HWFRQYHMRQ VHYLFHY FRP SHODIMRQ R RXUNR \BZ DUH HILGHHY DG
LP SBP HQBMRQ FRXEEON DG UHIDAG WILEG SOV FRIV &RINR SUR HUMRIDOHYIFH/GAUQ) WHVHRGDOWD  [RUDHGE RU  RHMHHREG DO

DGIRUDAGIQWHM] PROMSHIRG B R RHWHM] PROKN SHIRG SUP DUO GHR IURZ QI WH' REXP HAKRQYHMRQ W R P HANKH
JURZ Q) EDANBR) R REHY 2 XUJURW P DLV 1Q SR HMRIOVHYIFH/ G-RUDHG \R QWHHRGTOW  FRPSIBGWR QWHHREGTOW OB
(GRBDHG \R GUQY WHM P RON SHIRG FRP SO R LQWHM[ PROK SHIRG * IRW P DULQY WHDAG \R FROKXGNY \HYLIFH/ PD YOU Z1GHD
G-BHAQ XSROWH@MHR WHQIMICAROYHMRQ RUFRQXANY SURWPADQGWHCP RXQAR. GERUMWENAV\R FRP SBIMDSLRWRW  XUQ) LP SIRVHP HQVIQRXU' RPXP HY
0 DEIHP HQABUR HMRIDOVHYLFHY FRQXAY HILFHGAHY @LIHD GHMIRIDARQLQ RXU' RAXP HA&RQYHMRY SUR FARIOHYLFH UHIIMG R QLI MBOFRQMYRD DY/ DUAKOR
W LQ) XS DGWIQQ) G KUY




&RWR 6\RUDIHDQG5 HUHYDOBHMA

&RWR LD H DQG UAMHYDOVHYLFHY FRQUMVSUP DUO R FRP SHADIRQ | RUHP SER HV SHIRIP LQ) \WH GRAXP HWRUD) H DG VAMHYDOHYLFHY LFOGQ) GIMEY SIRIGHS

SUP DD B RXUO LFKLIDQ RSHIDIRQY DGR D P XFK GWHUH WK HIRZ ) RTHJ &RWAR \KRUDI H DG UAMHYCOVHYLFHY G-FUDHG B\ R LQWHVHREG XU
FRP SIUG\RWHVHRGDOW)  DGLGRUDHGR R GUQ WHV] PRONSHIRG  FRP SOUG\RWHM] P RQK SHIRG 7KHGFUDHZ D/GH

R D BBEIR) 1O WIMRR) HHOIV IOWHVHRG DOW  FRP SIBG\R RIVAWRUWHM] P ROK SHIRG B JHHIOZ DIH LQ OIRQ 006 | XHOFRWMICRBDAY * IRW

P DILQV | RURKUMIRUDI H OG5 WAMHYDOHYLEHY Z KK H FOGH \WH FRWR | CRLOMA WD P DQMICHH DG UHDMG RHKHISY LGFUDHE W LQWHVHFRDG YO

FRP SIUG\R QWHHRGTOMM ~ DGGFUIDHGWR  GUQ V[ PRONSHIRG  FRRSIGWR LOWHM[ P RQK SHIRG <HIBZ ) RBHJAG RN

KDYHDP DMIDOP SPARMVADMRY 1Q  RU

2 SHDY ( [ SHOHY

7 KHIRZ 1Q) \BEG VHVI R RAURSHIDIVY H SHOWHY I RAWH SHIRGYIQAFDMG

) ROWH7 KBHHO RQKV( QG5 ) ROKH6EL] 0 RQKV( Q3G
-XCH -XH
2 SHDMY H SHOHY
* HHIDODQG D3P LQMWADAYH
&KOQHLQIDUYDOHR  HOURWICHOMNY
7 WDQORANRQFRW
600V 0GP DNHNY
" FBUHADNRQ DG P RWY DARQ
7RAUCRSHDY) H SHOH/
* HHDCDQG$ GP LOMADIRYH( [ SHOWH
* HHIDODQG OGP LQWDYHH SHOWHYGAUQ) WH \VHRRQG X0 LGRHDHGER RU RYHMHVHRQG X0 DGLRBDHGLQWHM] P RQKM SHIRG
B RU RYHAMMHM] P RQK SHIRG SUWHASOD WHDMGWRWWHDGAWROR <HIRZ ) RGHUH SHAHYLQWH I LLXATXDIMU VXA LOM[ P RQMVR H SHOH/
1Q AP SDHGW\KUHP RQMVR H SHRA/LQ 7KYZ DvSUP DU® UHORMELQRAU RRXP HYW DRIHP HQNVHIP HQMQZ KIFK RAUIHHIDCOOG OGP LQWDRYHH SHOWHY
LGRBDHG\R DG LQWH \HRQG TXOWU DG WHM[ P RQK SHIRG UHSHRHD 1URP DG LQWH \HRQG TXOWWU DG
\WHM[ P RQK SHIRG UASHRAHD ,QRXU" RPXP HARQYHMRQ \VHI P HQNVRXU JHHIDODQG OGP LQWADRYH H SHOWHY LGRBDHG R LQ \WH VHRQG TXOWWU
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CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48309

CONTRACT CHANGE NOTICE

Change Notice Number 2
to
Contract Number 180000000749

GRAPHIC SCIENCES INC _ Jessie Weston _DTMB

: & 517.335-9145
1511 E. Lincoln Ave. :

Madison Heights, M| 48071

: WestonJ2@michigan.gov
Nichole Harrell DTMB
2 517-636-0313

: Harrelln@michigan.gov

Terry Buchanan
248-549-6600
terryb@gsiinc.com
CV0032057

HOLOVHLNOD

STATEWIDE DIGITAL IMAGING AND MICROFILM SERVICES |

June 1, 2018 May 30, 2023 2-1Year May 30, 2023
1%/15 AND NET 45 N/A
0O P-Card O PRC O Other O Yes No

DESCRIPTION OF CHANGE NOTICE

o O NA

$43,562,157.20 $0.00 $43,562,157.20

Effective July 25, 2022, Section 7. Administrative Fee and Reporting and Section 8. Extended Purchasing Program of the
Standard Contract Terms, are revised per the attached document.

This Contract is also amended to include Schedule C - Appendix 7 - Security Addendum (attached).

All other terms, conditions, specifications, and pricing remain the same. Per Vendor and Agency agreement, DTMB Central
Procurement approval.
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Revised via CN #2, Effective 7/25/2022 MA#180000000749 ‘

Language Revisions to Standard Contract Terms.

The Standard Contract Terms have been revised to include the following language in Section 7.
Administrative Fee and Reporting. Additionally, Section 8. Extended Purchasing Program, is
removed and listed as Reserved:

Administrative Fee and Reporting. Contractor must pay an administrative fee of 1% on all payments made
to Contractor under the Contract with the State (including its departments, divisions, agencies, offices, and
commissions). Administrative fee payments must be made online by check or credit card af
https:/fwww thepayplace com/mifdtmb/adminfee

Contractor must submit an itemized purchasing activity report, which includes at a minimum, the name of the
purchasing entity and the total dollar volume in sales. Reports should be mailed to MiDeal@rmichigan.gov.

The administrative fee and purchasing activity report are due within 30 calendar days from the last day of each
calendar quarter.

Reserved.

Independent Contractor. Contractor is an independent contractor and assumes all rights, obligations and
liabilities set forth in this Confract. Cenfractor, its employees, and agents will not be considered employees
of the State. No partnership or joint venture relationship is created by virtue of this Contract. Contractor, and
not the State, is responsible for the payment of wages, benefits and taxes of Contractor's employees and any
subcontractors.  Prior performance does not modify Contractor's status as an independent contractor.
Contractor hereby acknowledges that the State is and will be the sole and exclusive owner of all right, title,
and interest in the Contract Activities and all associated intellectual property rights, if any. Such Contract
Activities are works made for hire as defined in Section 101 of the Copyright Act of 1976. To the extent any
Contract Activities and related intellectual property do not qualify as works made for hire under the Copyright
Act, Contractor will, and hereby does, immediately on its creation, assign, transfer and otherwise convey to
the State, irevocably and in perpetuity, throughout the universe, all right, title and interest in and to the
Contract Activities, including all intellectual property rights therein.

Subcontracting. Confractor may not delegate any of its obligations under the Contract without the prior
written approval of the State. Contractor must notify the State at least 90 calendar days before the proposed
delegation and provide the State any information it requests to determine whether the delegation is in its best
interest. If approved, Contractor must: (a) be the sole point of contact regarding all contractual matters,
including payment and charges for all Contract Activities; (b) make all payrments to the subcontractor; and (c)
incorporate the terms and conditions contained in this Contract in any subcontract with a subcontractor,
Contractor remains responsible for the completion of the Contract Activities, compliance with the terms of this
Contract, and the acts and omissions of the subcontractor. The State, in its sole discretion, may require the
replacement of any subcontractor,

Staffing. The State's Contract Administrator may require Confractor to remove or reassign personnel by
providing a notice to Contractor.

Background Checks. Upon request, Contractor must perform background checks on all employees and
subcontractors and its employees prior to their assignment. The scope is at the discretion of the State and
documentation must be provided as requested. Contractor is responsible for all costs associated with the
requested background checks. The State, in its sole discretion, may also perform background checks.

Assignment. Contractor may not assign this Conftract to any other party without the prior approval of the
State. Upon notice to Contractor, the State, in its sole discretion, may assign in whole or in part, its rights or
responsibilities under this Contract to any other party. If the State determines that a novation of the Contract
to a third party is necessary, Contractor will agree to the novation and provide all necessary documentation
and signatures.
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SCHEDULE C - EXHIBIT 7- SECURITY ADDENDUM

IRS Publication 1075 (Rev. 11-2021)

Exhibit 7 Safeguarding Contract Language
|. PERFORMANCE

In performance of this contract, the Contractor agrees to comply with and assume responsibility for
compliance by officers or employees with the following reguirements:

(1) All work will be performed under the supervision of the contractor.

(2) The contractor and contractor's officers or employees to be authorized access to FTI must meet
background check requirements defined in IRS Publication 1075. The contractor will maintain a list of
officers or employees authorized access to FTIL Such list will be provided to the agency and, upon
request, to the IRS.

(3) FTl in hardcopy or electronic format shall be used only for the purpose of carrying out the provisions of
this contract. FT1 in any format shall be treated as confidential and shall not be divulged or made known
in any manner to any person except as may be necessary in the performance of this contract, Inspection
or disclosure of FTI to anyone other than the contractor or the contractor's officers or employees
authorized is prohibited.

(4} FT1 will be accounted for upon receipt and properly stored before, during, and after processing. In
addition, any related output and products require the same level of protection as required for the source
material.

{5) The contractor will certify that FT| processed during the performance of this contract will be completely
purged from all physical and electronic data storage with no output to be retained by the contractor at the
time the work is completed. If immediate purging of physical and electronic data storage is not possible,
the contractor will certify that any FTI in physical or electronic storage will remain safeguarded to prevent
unauthorized disclosures.

(6) Any spoilage or any intermediate hard copy printout that may result during the processing of FTI will
be given to the agency. When this is not possible, the contractor will be responsible for the destruction of
the spoilage or any intermediate hard copy printouts and will provide the agency with a statement
containing the date of destruction, description of material destroyed, and the destruction method.

(7) All computer systems receiving, processing, storing, or transmitting FTI must meet the requirements in
IRS Publication 1075. To meet functional and assurance requirements, the security features of the
environment must provide for the managerial, operational, and technical contrals. All security features
must be available and activated to protect against unauthorized use of and access to FTI.

(8) No work invalving FT1 furnished under this contract will be subcontracted without the prior written
approval of the IRS.

(9) Contractor will ensure that the terms of FTI safeguards described herein are included, without
modification, in any approved subcontract for work involving FTI.

(10) To the extent the terms, provisions, duties, requirements, and obligations of this contract apply to
performing services with FTI, the contractor shall assume toward the subcontractor all obligations, duties
and responsibilities that the agency under this contract assumes toward the contractor, and the
subcontractor shall assume toward the contractor all the same obligations, duties and responsibilities
which the contractor assumes toward the agency under this contract.

(11) In addition to the subcontractor's obligations and duties under an approved subcontract, the terms
and conditions of this contract apply to the subcontractor, and the subcontractor is bound and obligated to
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the contractor hereunder by the same terms and conditions by which the contractor is bound and
obligated to the agency under this contract.

(12) For purposes of this contract, the term “contractor” includes any officer or employee of the contractor
with access to or who uses FTI, and the term “subcontractor” includes any officer or employee of the
subcontractor with access to or who uses FTI.

(13) The agency will have the right to void the contract if the contractor fails to meet the terms of FTI
safeguards described herein.

Il. CRIMINAL/CIVIL SANCTIONS

(1) Each officer or employee of a contractor to whom FTI is or may be disclosed shall be notified in writing
that FT1 disclosed to such officer or employee can be used only for a purpose and to the extent
authorized herein, and that further disclosure of any FTI for a purpose not authorized herein constitutes a
felony punishable upon conviction by a fine of as much as $5,000 or imprisonment for as long as 5 years,
or both, together with the costs of prosecution.

(2) Each officer or employee of a contractor to whom FT is or may be accessible shall be notified in
writing that FTI accessible to such officer or employee may be accessed only for a purpose and to the
extent authorized herein, and that accessfinspection of FT| without an official need-to-know for a purpose
not authorized herein constitutes a criminal misdemeanor punishable upon conviction by a fine of as
much as $1,000 or imprisonment for as long as 1 year, or both, together with the costs of prosecution.

(3) Each officer or employee of a contractor to whom FTI is or may be disclosed shall be notified in writing
that any such unauthorized access, inspection or disclosure of FTI may also result in an award of civil
damages against the officer or employee in an amount equal to the sum of the greater of $1,000 for each
unauthorized access, inspection, or disclosure, or the sum of actual damages sustained as a result of
such unauthorized access, inspection, or disclosure, plus in the case of a willful unauthorized access,
inspection, or disclosure or an unauthorized access/inspection or disclosure which is the result of gross
negligence, punitive damages, plus the cost of the action. These penalties are prescribed by IRC sections
7213, 7213A and 7431 and set forth at 26 CFR 301.6103(n)-1.

(3) Additionally, it is incumbent upon the contractor to inform its officers and employees of the penalties
for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.5.C.
552a(i)(1), which is made applicable to contracters by 5 U.S.C. 552a(m})(1), provides that any officer or
employee of a contractor, who by virtue of histher employment or official position, has possession of or
access to agency records which contain individually identifiable information, the disclosure of which is
prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of
the specific material is so prohibited, willfully discloses the material in any manner to any person or
agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.

(4) Granting a contractor access to FTI must be preceded by certifying that each officer or employee
understands the agency's security policy and procedures for safeguarding FTI. A contractor and each
officer or employee must maintain their authorization to access FTI through annual recertification of their
understanding of the agency's security policy and procedures for safeguarding FTI. The initial certification
and recertifications must be documented and placed in the agency's files for review. As part of the
certification and at least annually afterwards, a contractor and each officer or employee must be advised
of the provisions of IRC sections 7213, 7213A, and 7431 (see Exhibit 4, Sanctions for Unauthorized
Disclosure, and Exhibit 5, Civil Damages for Unauthorized Disclosure). The training on the agency's
security policy and procedures provided before the initial certification and annually thereafter must also
cover the incident response policy and procedure for reporting unauthorized disclosures and data
breaches. (See Section 10) For the initial certification and the annual recertifications, the contractor and
each officer or employee must sign, either with ink or electronic signature, a confidentiality statement
certifying their understanding of the security regquirements.

Il INSPECTION
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The IRS and the Agency, with 24 hour notice, shall have the right to send its inspectors into the
offices and plants of the contractor to inspect facilities and operations performing any work with FTI
under this contract for compliance with requirements defined in IRS Publication 1075. The IRS' right
of inspection shall include the use of manual and/or automated scanning tools to perform compliance
and vulnerability assessments of information technology (IT) assets that access, store, process or
transmit FTI. Based on the inspection, corrective actions may be required in cases where the
contractor is found to be noncompliant with FT| safeguard requirements.
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DESCRIPTION

Effective May 30, 2023, this Contract is hereby exercising the first and second available one-year options. The revised Contract
expiration date is May 30, 2025,

$43,562,157.20 $0.00

Effective October 1, 2023, pricing on this Contract is hereby increased per attached revised Schedule B - Pricing.

All other terms, conditions, specifications, and pricing remain the same. Per Contractor and Agency agreement, and DTMB
Central Procurement approval.
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Statewide Imaging and Digital Imaging

SCHEDULE B

* Pricing effective 10/1/23

PRICING

Service Measur Cost

105MM Diazo duplication Image 50.429
105MM Fiche scanning high speed Image 50.056
105MM Step and Repeat microfilming Image 50.154
16MM 2.5 MIL Unit 512.452
16MM 2.5 MIL Diazo duplication Unit $12.001
16MM 2.5 MIL Silver duplication Unit $33.55
16MM 5 Channel Jackets loaded and labeled Image 50.99
16MM 5 MIL Unit $8.58
16MM 5 MIL Diazo duplication Unit $9.493
16MM 5 MIL Silver duplication Unit 518.315
16MM Jackets Image $0.160
16MM Planetary microfilming Image $0.100
16MM Roll 5§ mil microfilm scanning Image 50.052
16MM Rotary All Types Image $0.04
35MM Aperature Cards loaded and labeled Image $0.25
35MM Aperature Cards scanning Image 50.89
35MM Diazo duplication Unit $13.992
35MM Engineer Drawings All Sizes microfilming Image $0.60
35MM Rall film scanning Image $0.079
35MM Roll or Aperture Cards prints Image $0.68
35MM Silver duplication Unit $37.730
3IM Mags Supplied and Loaded Unit 54,25
Additional Quality Control Hourly $39.917
All Engineering Drawings Digital Scanning Image $1.267
Box Storage By The Month Unit $0.352
CD-R Dupe Unit 514.00
CD-R Master Unit $14.00
Computer Run Time Hourly $15.125
Custom Programming Hourly $199.320
Data Entry Hourly $50.701
Data Entry Heads Down Keystroke 50.015
Decision Based Doc Prep Hourly $46.636
Decision Based QC/Special Imaging Hourly 543.692
Doc Prep Hourly 526.044
Jackets Fiche 16MM Roll prints Image 50.23
KODAK Type A ANSI Clip Unit 52.10
OCR Hourly $15.125
Per Linear Foot Digital Scanning Foot $0.119
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Statewide Imaging and Digital Imaging

SCHEDULE B
PRICING

* Pricing effective 10/1/23
Silver 16MM Roll microfilm from digital images Image $0.053
Up to 11 X 14 Digital Scanning Image $0.098
Up to 5.5 X 8.5 Digital Scanning black & white Image 50.059
Up to 5.5 X 8.5 Digital Scanning color Image $0.092
Up to 8.5 X 14 Digital Scanning black & white Image $0.081
Up to 8.5 X 14 Digital Scanning color Image $0.098
White Envelopes Unit 50.055
Remote scan location first year monthly operations (5,000 envelopes) Monthly $203,069.12
Remote scan location post first year monthly operations (5,000
envelopes) Maonthly $84,159.99
Remaote scan location per-image past 5,000 envelopes Image $0.177
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